
Is Aussie health care
really better?

Featuring Anna Candler,
Australian citizen & business owner

This time on Code WACK!

How do some Australians, who have single-payer health care they call
Medicare, view the American healthcare system?What do they think
about the many people in America who need to have a job to get health
insurance?Who set their wedding day with their health insurance in mind?
Or who have health insurance but go bankrupt anyway, because it doesn't
cover all their medical bills?

To find out, we spoke to Australian Anna Candler, founder and CEO of The
Circular Water Company. Through frequent visits to family in the U.S., Anna
has gained firsthand insight into the stark differences between the Australian
and American healthcare models. This is the second episode in a two-part
series.

SHOW NOTES

WE DISCUSS



What about the American healthcare system has been a big
surprise for you?

“One of my nieces in America was 26 and dropping off her parents'
insurance and because of health issues, it was a decision to get married so
that she could keep a certain medical insurance going. That doesn't happen
in Australia. Everybody's covered.

“It was an interesting insight to realize that there was this issue between
what happened at 26 and if you didn't have a job and you had had some
medical issues like asthma, nothing serious, but you needed a health cover
because you couldn't afford to do it and you're going, not a decision that I
would even contemplate, nobody in Australia would contemplate that, that
you lose your, your health cover if you don't have a job. That alone, you
know, just takes a whole set of stress out.” – Anna Candler

Yes! Anything else?

“We will read about American health systems and, and realize that
everything is tied to ‘what does your employer cover? ’So your employer, do
they cover contraception? Do they cover this?’ … I would hyperventilate if I
had to sit and choose employers based on their healthcare coverage. –
Anna Candler

And is there more?

“...’pre-authorizations.’ Not a term in Australia. <Laugh> not a term. No. You
go to a specialist, you go da da da, you don't have to fight anybody. It's a
very simple process. Are you covered or are you not covered? End of
question. Not [which] pre-authorizations do you have to fight to have it
covered?



“Yes. Lots of denials. What are the codes? I mean, I've listened to so many
podcasts about, you know, how you do the codes and how you do this and
what do you do and what is this? And doctors having to have people to fight
insurance companies. . . “ – Anna Candler

Helpful Links

International Comparison of Health Systems, KFF

Hospital costs and payments, Victoria State Government, Department of
Health

Commentary: The Consequences of Private Involvement in Healthcare –
The Australian Experience, Healthcare Policy/Politiques de Sante

Australian health insurers earn $1.3bn more in surplus than two years
ago, report shows, The Guardian

U.S. ranks last in health care compared with nine other high-income
countries, report finds, NBC NEWS

Australian healthcare satisfaction much greater than the US, Compare
the Market

Episode Transcript
Read the full episode transcript.

https://www.kff.org/health-policy-101-international-comparison-of-health-systems/?entry=table-of-contents-introduction
https://www.betterhealth.vic.gov.au/health/servicesandsupport/hospital-costs-and-payments
https://pmc.ncbi.nlm.nih.gov/articles/PMC7294448/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7294448/
https://www.theguardian.com/australia-news/2023/dec/14/australian-health-insurers-earn-13bn-more-in-profits-than-two-years-ago-report-shows
https://www.theguardian.com/australia-news/2023/dec/14/australian-health-insurers-earn-13bn-more-in-profits-than-two-years-ago-report-shows
https://www.nbcnews.com/health/health-news/us-health-care-ranking-report-last-rcna171652
https://www.nbcnews.com/health/health-news/us-health-care-ranking-report-last-rcna171652
https://www.comparethemarket.com.au/news/australian-healthcare-satisfaction-much-greater-than-the-us/#:~:text=%E2%80%9CAustralia's%20combination%20of%20public%20and,or%20no%20cover%20at%20all.
https://heal-ca.org/wp-content/uploads/2024/11/Transcript-Candler-11-4-24-.pdf


Biography: Anna Candler

Anna Candler, through frequent visits to family in the United States,
particularly in Maryland, has gained firsthand insight into the stark
differences between the Australian and American healthcare models.

Her personal experiences, including needing medical care while traveling in
the US, have highlighted the disparities in cost and access between the two
systems.

As a passionate observer of global healthcare practices, Anna brings a fresh
perspective to the debate about healthcare reform and universal access in
the United States.

Get Involved / Take Action

Subscribe to Code WACK! to catch all our weekly podcast episodes.

Subscribe to HEAL California for health policy news with a California focus

Join Healthy California Now - a coalition working toward a California
single-payer system. Individual and organizational memberships available.

https://podcasts.apple.com/us/podcast/code-wack/id1481277629
https://heal-ca.org/take-action/
https://healthyca.org/join/

