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IN THIS EPISODE

This time on Code WACK! What's the latest on efforts to rein in Medicare
Advantage insurers and their questionable practices?What hurdles do
patients face with Medicare Advantage plans when it comes to their care? Is
Medicare Advantage a better deal for patients, or for insurers? And is
Medicare Advantage actually fixable?

To find out, we spoke to Diane Archer, founder and president of Just Care
USA, an independent digital media hub, covering health and financial issues
facing boomers and their families. Miss Archer is the past chair of the Board
of Consumer Reports, currently serves as a senior advisor at Social Security
Works and as a member of the board of the Center for Health and
Democracy.

SHOW NOTES

https://justcareusa.org/
https://justcareusa.org/


WE DISCUSS

When it comes to benefits, how do Medicare Advantage plans compare
to traditional Medicare?

“...the (U.S. Health and Human Services’) Office of the Inspector General has
found … that most Medicare Advantage plans, if not all, are not delivering
the benefits that you would get in traditional Medicare and part of the
reason they're not is because they're using prior authorization requirements
and putting in place rules about what care is medically reasonable and
necessary that are more restrictive than the rules in traditional Medicare.” –
Diane Archer

Are there other roadblocks to getting care that Medicare Advantage
insurers commonly use?

“So in a Medicare Advantage HMO - and most Medicare Advantage plans are
HMOs - … you usually need a referral from your primary care doctor before
you can see a specialist. So that's another hurdle because as we all know,
accessing a primary care doctor can take weeks, right? They're just not
enough primary care doctors and they don't have the time to schedule you
quickly as a general rule. So in a Medicare Advantage plan HMO you could be
waiting weeks to see a specialist because you need the primary care
physician first to approve that specialty care.” – Diane Archer

https://oig.hhs.gov/oei/reports/OEI-09-18-00260.asp
https://oig.hhs.gov/oei/reports/OEI-09-18-00260.asp


What about out-of-pocket costs and Medicare Advantage?

“With Medicare Advantage plans … you are responsible … up to the out of
pocket limit for in-network care – so up to as much as $7,550. So if you think
you need to go to the emergency room, you're saying to yourself, do I want
to spend $1,000 or $2,000? I don't know what this is going to cost me, or do I
want to pray this isn’t an emergency and stay home?” – Diane Archer

Looking at the big picture, how does permitting private health
insurers in Medicare affect our ability to manage public health?

“...one thing that traditional Medicare offers that we're losing as more people
enroll in Medicare Advantage, is a window into who's getting care, where,
when, how.

It's a window accessible only to the researchers but what it then allows us to
do, in a moment when we're in a pandemic, is to see where are people being
hospitalized? What are the needs of those hospitals? How can we better ensure
that people are getting the care they need?

Because we can see what's going on. Right now, again with Medicare
Advantage, it's a big black box. We don't know what they're paying for or
how, and so we're really at a loss.” – Diane Archer

Helpful Links

Letter to CMS on Prior Authorization and more, American Medical
Association

Prior Authorization Physician Survey, American Medical Association

https://searchlf.ama-assn.org/letter/documentDownload?uri=%2Funstructured%2Fbinary%2Fletter%2FLETTERS%2FLetter.zip%2F2023-3-13-Letter-to-Brooks-LaSure-re-CMS-Interop-and-Prior-Authorization-Proposed-Regulation-v4.pdf
https://www.ama-assn.org/system/files/prior-authorization-survey.pdf


Fact v. Fiction: Biden-Harris Administration is Strengthening Medicare;
Private Industry Must Share Obligation to Deliver Quality Health Care
for America’s Seniors, HHS.gov

'End the Scam': Democrats Unveil Bill to Change Name of Medicare
Advantage, Common Dreams

Some Medicare Advantage Organization Denials of Prior Authorization
Requests Raise Concerns About Beneficiary Access to Medically
Necessary Care, Office of Inspector General

Addressing Commercial Health Plan Challenges to Ensure Fair Coverage
for Patients and Providers, American Hospital Association

Medicare Advantage: A Policy Primer, The Commonwealth Fund

Pitfalls of Medicare Advantage Plans, Investopedia

Many Patients Can’t Afford Health Costs Even With Insurance, Pew
Trusts

Medicare vs. Medicare Advantage: Ill Health Often Leads to Plan
Switch, Kiplinger

Episode Transcript
Read the full episode transcript.

https://www.hhs.gov/about/news/2023/02/17/fact-v-fiction-biden-harris-administration-strengthening-medicare-private-industry-must-share-obligation-deliver-quality-health-care-for-americas-seniors.html
https://www.hhs.gov/about/news/2023/02/17/fact-v-fiction-biden-harris-administration-strengthening-medicare-private-industry-must-share-obligation-deliver-quality-health-care-for-americas-seniors.html
https://www.hhs.gov/about/news/2023/02/17/fact-v-fiction-biden-harris-administration-strengthening-medicare-private-industry-must-share-obligation-deliver-quality-health-care-for-americas-seniors.html
https://www.commondreams.org/news/democrats-bill-medicare-advantage
https://www.commondreams.org/news/democrats-bill-medicare-advantage
https://oig.hhs.gov/oei/reports/OEI-09-18-00260.asp
https://oig.hhs.gov/oei/reports/OEI-09-18-00260.asp
https://oig.hhs.gov/oei/reports/OEI-09-18-00260.asp
https://www.aha.org/guidesreports/2022-11-01-addressing-commercial-health-plan-challenges-ensure-fair-coverage-patients-and-providers?utm_source=newsletter&utm_medium=email&utm_campaign=aha-today
https://www.aha.org/guidesreports/2022-11-01-addressing-commercial-health-plan-challenges-ensure-fair-coverage-patients-and-providers?utm_source=newsletter&utm_medium=email&utm_campaign=aha-today
https://www.commonwealthfund.org/publications/explainer/2022/may/medicare-advantage-policy-primer
https://www.investopedia.com/articles/personal-finance/010816/pitfalls-medicare-advantage-plans.asp
https://www.pewtrusts.org/en/research-and-analysis/blogs/stateline/2022/10/07/many-patients-cant-afford-health-costs-even-with-insurance
https://www.kiplinger.com/article/retirement/t039-c000-s004-medicare-vs-medicare-advantage-ill-health-switch.html
https://www.kiplinger.com/article/retirement/t039-c000-s004-medicare-vs-medicare-advantage-ill-health-switch.html
https://heal-ca.org/wp-content/uploads/2023/03/Transcript-Diane-Archer-3-20-23.pdf


Biography: Diane Archer

Diane Archer is founder and president of Just Care USA, an independent
digital media hub covering health and financial issues facing boomers and
their families.

Ms. Archer is the past chair of the Board of Consumer Reports. She began
her career in health advocacy in 1989 as founder and president of the
Medicare Rights Center, a national consumer service organization
dedicated to ensuring that older and disabled Americans get the health care
they need.

She served as director of the Health Care for All project for the Institute for
America’s Future and currently serves as a senior advisor at Social Security
Works. She is a member of the Board of the Center for Health and
Democracy.

Get Involved / Take Action

Subscribe to Code WACK! to catch all our weekly podcast episodes.

Subscribe to JustCare to stay abreast of the latest health care news and
get time and money-saving tips.

Subscribe to HEAL California for health policy news with a California focus

Join Healthy California Now - a coalition working toward a California
single-payer system. Individual and organizational memberships available.

https://justcareusa.org/
https://www.medicarerights.org/
https://socialsecurityworks.org/
https://socialsecurityworks.org/
https://centerforhealthanddemocracy.org/
https://centerforhealthanddemocracy.org/
https://podcasts.apple.com/us/podcast/code-wack/id1481277629
https://justcareusa.org/about/subscribe/
https://heal-ca.org/take-action/
https://healthyca.org/join/

