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IN THIS EPISODE

This time on Code WACK! What can be done to ensure that nonprofit hospitals

are delivering fairly on their community benefits – and worthy of their huge

tax breaks? How does corporate lobbying complicate efforts to improve the

oversight of these facilities? Where does the money go when hospitals reduce

costs without lowering prices for patients?

To find out, we spoke to filmmaker Sandra Alvarez, director of the new

documentary InHospitable, which tells the story of patients and advocates

as they fight for their lives and take on a billion-dollar hospital system.

This is the second of two episodes with Sandra about her film InHospitable.

https://inhospitablefilm.com/
https://www.imdb.com/name/nm3034421/
https://inhospitablefilm.com/


SHOW NOTES

WE DISCUSS

Can you share a story about how the University of Pittsburgh
Medical Center/Highmark Insurance dispute affected a patient
caught in the middle?

“Sure … Evie had a Medicare Advantage program through Highmark and …
she had a heart condition, she had had multiple cancers ... All her doctors
were at one hospital at UPMC. Once she would have to switch to the different
medical provider, the Highmark medical provider, she would have to go to
five different hospitals to be able to see all the different specialists and, she's
elderly, she has an elderly husband, and so it was just going to be very
challenging and very overwhelming for her to be able to do that.” – Sandra
Alvarez

After making this film, what is most concerning to you about
running hospitals like businesses?

“... if you have people at the top of these health systems who are business
people, right, they're MBAs, they know business, they know how to run a
business. They know about bottom lines, they know about profit margins ...
And so they're just trying to figure out, okay, how do we turn a profit? How
do we maximize our revenue? And I think that that's tricky when the
products of the company are human lives ” - Sandra Alvarez



What role does corporate lobbying play in all this?

“I think that it's one of the reasons that we all – the folks that are kind of
outside of the health policy world – don't really understand what's happening
with hospitals … because … from what I understand, most politicians – red or
blue – are taking money from hospitals and hospitals are tricky … It's so easy
to rail against insurance companies. We all hate our insurance company for
one reason or another. But, you know, hospitals are places where they saved
my dad's life. I mean, it's a little bit of a tangent, but five months after I
started filming this documentary, my father went into cardiac arrest and he
was in the hospital for three months at Jackson Memorial Hospital in Miami.
And they saved his life.” – Sandra Alvarez

What impact has this film had so far?

“...we have been able to screen it for the antitrust subcommittee in the
House and the Senate. (Sen.) Amy Klobuchar, I was told she watched the film
and it inspired them – the Senate Antitrust Subcommittee -  to do an entire
hearing on hospital consolidation. And they invited a couple of the people
that were in our film to speak at the hearing, which was great. And so we
have a goal now to screen it with the State Attorney General's Association
and we have a lot, a lot of community screenings requests coming in from all
over the country.

Nonprofits, patient advocacy groups, medical schools, health policy
programs in different universities. I would love for this to screen in every
single health policy department in the country, because I think that those are
the folks that are, you know, that's, that's the future of the people that are
going to be going into this world, right? And so we just had our big theatrical
run in L.A., New York and Pittsburgh and now the next thing coming up is to
get wide distribution on a streaming service and video on demand so stay
tuned for that.” – Sandra Alvarez



Helpful Links

InHospitable, Sandra Alvarez, Director

How nonprofit hospitals get away with the biggest rip off in America,
Medical Economics

Policies To Hold Nonprofit Hospitals Accountable, The Center for
American Progress

Jayapal and Spartz Introduce Bill to Stop Hospital Noncompetitive
Behavior, Congresswoman Pramila Jayapal

The Fairy Tale of a Non-Profit Hospital, The Health Care Blog

How has hospital consolidation affected the price and quality of
hospital care?
Robert Wood Johnson Foundation

Should We Still Have Nonprofit Hospitals?, D Magazine

https://inhospitablefilm.com/
https://www.medicaleconomics.com/view/how-nonprofit-hospitals-get-away-biggest-rip-america
https://www.americanprogress.org/article/policies-to-hold-nonprofit-hospitals-accountable/
https://jayapal.house.gov/2022/12/13/jayapal-and-spartz-introduce-bill-to-stop-hospital-anticompetitive-behavior/
https://jayapal.house.gov/2022/12/13/jayapal-and-spartz-introduce-bill-to-stop-hospital-anticompetitive-behavior/
https://thehealthcareblog.com/blog/2017/04/25/the-fairy-tale-of-a-non-profit-hospital/#:~:text=Nonprofit%20hospitals%20have%20higher%20profit,tax%2C%20and%20no%20sales%20tax
https://folio.iupui.edu/bitstream/handle/10244/520/no9researchreport.pdf?sequence=2
https://folio.iupui.edu/bitstream/handle/10244/520/no9researchreport.pdf?sequence=2
https://www.dmagazine.com/healthcare-business/2021/06/should-we-still-have-nonprofit-hospitals/


Episode Transcript
Read the full episode transcript.

Biography: Sandra Alvarez

Sandra has spent her career directing and producing a wide spectrum of
documentary and television programs appearing on CNN, Netflix, Sundance
Channel, History Channel, BBC America, A&E Network and Discovery
Channel.

Her recent documentary, InHospitable, documents patients and advocates
as they fight for their lives and take on a billion-dollar hospital system.

Her previous work includes serving as one of the directors of the Netflix
original documentary series HOT GIRLS WANTED: TURNED ON, which
premiered at the Sundance Film Festival.  She served as a producer for CNN’s
documentary series THE NINETIES and THE HISTORY OF COMEDY.

Get Involved / Take Action

Request a screening of InHospitable in your community!

Subscribe to Code WACK! to catch all our weekly podcast episodes.

Subscribe to HEAL California for health policy news with a California focus

Join Healthy California Now - a coalition working toward a California
single-payer system. Individual and organizational memberships available.

https://heal-ca.org/wp-content/uploads/2022/12/Transcript-Sandra-Alvarez-2.pdf
https://inhospitablefilm.com/
https://inhospitablefilm.com/watch/
https://podcasts.apple.com/us/podcast/code-wack/id1481277629
https://heal-ca.org/take-action/
https://healthyca.org/join/

